At first glance, what a simple concept. Of course checklists are helpful! Atul argues that they are much more than helpful; they are essential tools and should be used by all professionals. He gives many examples in his own profession, surgery, where lives have been saved. For example, he shows how applying his idea to the immensely various and complex world of surgery produced a ninety-second checklist that reduced deaths and complications by more than one -third in eight hospitals around the world -at virtually no cost and for almost any kind of operation.
